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COURSE DESCRIPTION

'This Web-based course introduces concepts and components of
communication for public health. The course is designed for public
health workers who have little or no prior training in communica-
tion skills. Topics include resolving conflict, educating clients, and
marketing public health. The module contains interactive exercises
and audio recordings, and offers checklists to remind participants
of the communication skills.

LEARNING OBJECTIVES

By the end of this course, participants will be able to:
* Summarize the five components of the communication pro-
cess

* Describe three skills important for effectively educating the
public about environmental public health issues

* Explain four skills for communicating information to a variety
of audiences

* Describe five key skills that are necessary for facilitating the
resolution of job-related communication conflicts

* Explain four strategies that are important for marketing the
value of environmental public health activities to clients and

the public

COMPETENCIES ADDRESSED

'This module addresses the following Core Competencies of
Environmental Health:

* Educate: The capacity to use the environmental health prac-
titioner’s front-line role to effectively educate the public on
environmental health issues and the public health rationale
for recommendations.

* Communicate: The capacity to effectively communicate risk
and exchange information with colleagues, other practitioners,
clients, policy makers, interest groups, media, and the pub-
lic through public speaking, print and electronic media, and
interpersonal relations.

* Conflict Resolution: The capacity to facilitate resolution of
conflicts in the agency, in the community, and with regulated
parties.

* Marketing: The capacity to articulate basic concepts of envi-
ronmental health and public health and convey their value and
importance to clients and the public.

In addition, the module addresses the following Essential Ser-
vice of Environmental Health: inform, educate, and empower
people about environmental health issues.
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