Public Health Workforce Survey

Training Needs Assessment

of Emergency Preparedness

 Conducted by

<organizations>
This survey is being conducted by <organizations> in conjunction with <>
We are asking for your assistance in identifying the training needs of public health and emergency response professionals who work in <state, regions, organization>, which will result in more appropriate trainings to develop your knowledge and skills. Your feedback from this survey will help us design and offer courses in the next 6 months that better fit your training needs. We are doing this survey to fulfill a requirement under the conditions of the state’s CDC-funded Bioterrorism Planning Cooperative Agreement.
Please take about 20 minutes to complete the following survey. Your participation in this survey is voluntary.  All responses are strictly confidential. Please do not put your name on any of the materials. Thank you for participating in this very important training needs assessment survey.

If you have any questions, please contact <contact name>.
I. Emergency Preparedness

Below is a list of emergency response tasks.  Please circle the number indicating your level of confidence in your ability to complete each task and your need for training to successfully carry out this task, or indicate that this task is not applicable (N/A) to your job. Please respond to the questions as they pertain to your needs and not your agency’s needs. Thank you!

	
	TASK
	LEVEL OF CONFIDENCE
	NEED FOR TRAINING 

	
	
	How confident are you in your ability to perform this task?


	Please rate your level of need for training in this task.

	
	
	Not at all    Somewhat                         Very            Not

Confident   Confident   Confident   Confident   Applicable

       1                 2                 3                 4               N/A
	No              Low          Moderate       High           Not

Need           Need           Need           Need      Applicable

   1                  2                  3                 4              N/A

	1. Monitor health status to identify community health problems.
	
	

	a.
	Recognize unusual events that might indicate an emergency situation (e.g. a cluster of unusual lab reports, a series of atypical phone calls, suspicious delivery, etc.).
	    1             2            3            4           N/A
	    1            2            3            4           N/A

	b.
	Describe the appropriate action to take and procedures to follow if there is a suspected or actual emergency situation (outbreak, biological, environmental, etc.).
	    1             2            3            4           N/A
	    1            2            3            4           N/A

	c.
	Identify whom to report suspected or actual emergencies.
	    1             2            3            4           N/A
	    1            2            3            4           N/A

	2. Diagnose and investigate health problems and health hazards in the community.
	
	

	a.
	Describe disasters or emergencies that might trigger the implementation of the emergency response plan.
	    1             2            3            4           N/A
	    1            2            3            4           N/A

	b.
	Maintain and use up-to-date knowledge of emerging or infectious diseases.
	    1             2            3            4           N/A
	    1            2            3            4           N/A

	c.
	Apply principles of infection control in various situations.
	    1             2            3            4           N/A
	    1            2            3            4           N/A

	3. Inform, educate, and empower people about health issues.
	
	

	a.
	Understand key concepts of risk communication.
	    1             2            3            4           N/A
	    1            2            3            4           N/A

	b.
	Identify the media contacts in your agency.
	    1             2            3            4           N/A
	    1            2            3            4           N/A

	c.

d.

e.


	Identify your role and responsibilities in communicating with:

· The media in an emergency situation.

· The general public in an emergency situation.

· Personal contacts in an emergency situation (i.e. your family, friends, neighbors).
	1             2            3            4             N/A

1             2            3            4             N/A

1             2            3            4             N/A
	1             2            3            4             N/A

1             2            3            4             N/A

1             2            3            4             N/A

	f.
	Demonstrate correct use of communication equipment used for emergency communication (e.g. phone, fax, computer, email, internet, radio, battery operated equipment, etc.).
	    1             2            3            4           N/A
	    1            2            3            4           N/A

	4. Mobilize community partnerships to identify & solve health problems.
	
	

	 a.

 b.

c.


	Understand your role in working with the following partners when responding to emergency situations.

· Public & private community

· State

· Federal partners 
	1             2             3           4            N/A

1             2             3           4            N/A

1             2             3           4            N/A
	1             2             3           4            N/A

1             2             3           4            N/A

1             2             3           4            N/A

	d.
	Describe the protocols and/or public disclosure laws for releasing public information about health hazards to the community.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	e.
	Access your agency’s directory/contact list of public safety and emergency response organizations, and other community, State, and Federal emergency response partners.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	f.
	Understand the protocols for activating the health alert network (HAN) system as appropriate to your job responsibilities.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	g.
	Identify the correct person(s) in your agency to receive health alerts within one hour of their release.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	5. Develop policies and plans that support individual & community health efforts.
	
	

	a.
	Identify and locate your agency’s emergency response plan.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	b.


	Describe your agency chain of command in emergency response.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	c.
	Identify limits to your knowledge/skills/ authority in emergency situations and understand when and how to refer problems or issues beyond those limits. 
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	d.
	Identify your personal backup in an emergency situation.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	e.
	Describe your personal “family plan” to notify, provide care, safety, and communicate with your immediate family in an emergency situation.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	6. Enforce laws and regulations that protect health and ensure safety.
	
	

	a.
	Locate and access current federal, state, and local laws/ regulations/ ordinances that protect the public’s health and understand how they affect your role in response to a specific emergency situation.
	    1             2            3            4             N/A
	    1            2            3            4           N/A


	7. Link people to needed personal health services and assure the provision of health care when otherwise unavailable.
	
	

	a.
	Understand your role in coordinating emergency medical care providers in an actual emergency situation. 
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	b.
	Describe the procedures in place to connect people to medical care during an emergency as appropriate to your job responsibilities.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	c.
	Refer victims or response personnel to mental health professionals for critical incident stress counseling and management. 
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	d.
	Understand when and how to refer victims or emergency response personnel to medical and mental health services when own agency’s services are exhausted.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	e.
	Identify populations who may encounter barriers in receiving health services during an emergency.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	f.


	Develop and adapt emergency responses to take into account barriers and cultural differences.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	8. Assure a competent public health and personal health care workforce.
	
	

	a.
	Describe the role of state and local public health agencies in the delivery of community health services during an emergency situation. 
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	b.


	Identify who might give you direction or act as your supervisor during an emergency.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	c.
	Perform your functional role(s) during an emergency situation or drill.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	d.


	Select and use appropriate personal protective equipment for emergency situations.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	9. Evaluate effectiveness, accessibility, and quality of personal and population-based health services.
	
	

	a.
	Evaluate the effectiveness of your actions taken during an emergency situation or drill.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	b.
	Participate in the evaluation of your programs or department’s effectiveness in a completed emergency response, as appropriate to your job responsibilities.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	10. Research for new insights and innovative solutions to health problems.
	
	

	a.
	Participate in research to improve recognition and management of emergencies that have a public health impact.
	    1             2            3            4             N/A
	    1            2            3            4           N/A


*Please proceed to the next section.

Thank you!
II. Bioterrorism Preparedness- Leaders & Officials
Bioterrorism is one of many specific types of emergencies that public health professionals are required to manage. The questions in this section focus on your abilities to plan for, respond to, and recover from a bioterrorism (BT) event, based on your primary role. Like the previous section, please circle the number indicating your level of confidence in your ability to complete each task and your need for training to successfully carry out this task, or indicate that this task is not applicable (N/A) to your job. Please respond to the questions as they pertain to your needs and not your agency’s needs. Thank you!

	
	TASK
	LEVEL OF CONFIDENCE
	NEED FOR TRAINING 

	
	
	How confident are you in your ability to perform this task?
	Please rate your level of need for training in this task.

	
	
	Not at all    Somewhat                         Very            Not

Confident   Confident   Confident   Confident   Applicable

       1                 2                 3                 4               N/A
	No              Low          Moderate       High           Not

Need           Need           Need           Need      Applicable

   1                  2                  3                 4              N/A

	1. Preparedness & Planning
	
	

	a.
	Communicate public health information/ roles/ capacities/ legal authority accurately to all emergency response partners (other public health agencies, other health agencies, and other government agencies) during planning, drills and actual emergencies. 
	    1             2            3            4           N/A
	    1            2            3            4          N/A

	b.
	Maintain regular communication with emergency response partners (includes maintaining a current directory of partners and identifying appropriate methods for contact in emergencies)
	    1             2            3            4           N/A
	    1            2            3            4          N/A

	c.
	Maintain agreements with partners from within the jurisdiction and from other jurisdictions to aid the public health agency in securing assistance and additional resources.
	    1             2            3            4           N/A
	    1            2            3            4          N/A

	d.
	Maintain written plans for 24/7 availability of specific staff and specialists required during a BT event.
	    1             2            3            4           N/A
	    1            2            3            4          N/A

	e.
	Integrate the agency’s BT response plan into the Incident Command or Unified Command System used by other responders (Fire, Police, etc.) in the jurisdiction.
	    1             2            3            4           N/A
	    1            2            3            4          N/A

	f.
	Design BT specific protocols for enhanced surveillance, including activating additional personnel (e.g. infection control practitioners, public health nurses, epidemiologists, and data entry clerks from other institutions, jurisdictions and/or agencies).
	    1             2            3            4           N/A
	    1            2            3            4          N/A

	g.
	Establish emergency communications roles and responsibilities for BT response.
	    1             2            3            4           N/A
	    1            2            3            4          N/A

	h.
	Establish protocols for handling and distribution of the National Pharmaceutical Stockpile.
	    1             2            3            4           N/A
	    1            2            3            4          N/A

	i.
	Establish protocols to address public health surge capacity, including use of volunteers.
	    1             2            3            4           N/A
	    1            2            3            4          N/A

	j.
	Identify pharmaceutical, veterinary, or other resources required for consultation by the agency or jurisdiction during BT response.
	    1             2            3            4           N/A
	    1            2            3            4          N/A

	k.
	Use risk assessment of potential biological, chemical, or radiological hazards in the community to determine roles and responsibilities of those involved in public health BT response.
	    1             2            3            4           N/A
	    1            2            3            4          N/A

	l.
	Generate regulations that provide the authority to conduct risk assessments in BT events.
	    1             2            3            4           N/A
	    1            2            3            4          N/A

	m.
	Specify safety measures to be taken by public health responders in a BT event, including use of personal protective equipment
	    1             2            3            4           N/A
	    1            2            3            4          N/A

	n.
	Disseminate notifiable disease information and reporting requirements and procedures to health care providers on a periodic basis.
	    1             2            3            4           N/A
	    1            2            3            4          N/A

	o.
	Ensure that laboratories within the jurisdiction or agency have BT response plans.
	    1             2            3            4           N/A
	    1            2            3            4          N/A

	p.
	Ensure Level A laboratories can conduct “rule-out” testing, specimen packaging and handling, and referral of suspected biological threat agents to a higher level laboratory.
	    1             2            3            4           N/A
	    1            2            3            4          N/A

	q.
	Test protocols for BT specific communication and agency interaction at regular intervals with BT response partner agencies and organizations.
	    1             2            3            4           N/A
	    1            2            3            4          N/A

	r.
	Ensure that the agency regularly practices all parts of emergency response.
	    1             2            3            4           N/A
	    1            2            3            4          N/A

	s.
	Conduct workforce BT preparedness programs 
	    1             2            3            4           N/A
	    1            2            3            4          N/A

	t.
	Ensure that knowledge and skill gaps identified through emergency response planning, drills, and evaluation are filled.
	    1             2            3            4           N/A
	    1            2            3            4          N/A

	2. Response & Mitigation
	
	

	a.
	Implement the public health emergency response plan.
	    1             2            3            4           N/A
	    1            2            3            4          N/A

	b.
	Implement your individual BT response functional role.
	    1             2            3            4           N/A
	    1            2            3            4          N/A

	c.
	Use the agency BT Unified Incident Command/ Management Structure.
	    1             2            3            4           N/A
	    1            2            3            4          N/A

	d.
	Activate emergency public health and infection control measures specific to the BT event.
	    1             2            3            4           N/A
	    1            2            3            4          N/A

	e.
	Identify persons potentially exposed to a specific BT agent in need of public health and or medical intervention.
	    1             2            3            4           N/A
	    1            2            3            4          N/A

	f.
	Communicate the need for assistance during a BT event to appropriate resources as directed by PH Official or PH Incident Commander.
	    1             2            3            4           N/A
	    1            2            3            4          N/A

	g.
	Use established communication systems for coordination among the response community during a BT event 
	    1             2            3            4           N/A
	    1            2            3            4          N/A

	h.
	Use event-specific information and scientific principles of risk communication to inform the public, the media, health care providers, and the response community during a BT event.
	    1             2            3            4           N/A
	    1            2            3            4          N/A

	3. Recovery & Evaluation
	
	

	a.
	Apply appropriate science-based public health measures to ensure continued population protection appropriate to the biological threat involved, including follow up of those exposed, vaccinated, or quarantined.
	    1             2            3            4           N/A
	    1            2            3            4          N/A

	b.
	Evaluate every emergency response to identify needed internal/external improvements.
	    1             2            3            4           N/A
	    1            2            3            4          N/A

	c.
	Ensure that knowledge/skill gaps identified through emergency response evaluation are filled.
	    1             2            3            4           N/A
	    1            2            3            4          N/A


*Please proceed to the next section.

Thank you!
II. Bioterrorism Preparedness- Communicable Disease Staff

Bioterrorism is one of many specific types of emergencies that public health professionals are required to manage. The questions in this section focus on your abilities to plan for, respond to, and recover from a bioterrorism (BT) event, based on your primary role. Like the previous section, please circle the number indicating your level of confidence in your ability to complete each task and your need for training to successfully carry out this task, or indicate that this task is not applicable (N/A) to your job. Please respond to the questions as they pertain to your needs and not your agency’s needs. Thank you!
	
	TASK
	LEVEL OF CONFIDENCE
	NEED FOR TRAINING 

	
	
	How confident are you in your ability to perform this task?
	Please rate your level of need for training in this task.

	
	
	Not at all    Somewhat                         Very            Not

Confident   Confident   Confident   Confident   Applicable

       1                 2                 3                 4               N/A
	No              Low          Moderate       High           Not

Need           Need           Need           Need      Applicable

   1                  2                  3                 4              N/A

	1. Preparedness & Planning
	
	

	a.
	Establish protocols for handling and distribution of the National Pharmaceutical Stockpile.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	b.
	Establish emergency communications roles and responsibilities for BT response.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	c.
	Maintain written plans for 24/7 availability of specific staff and specialists required during a BT event.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	d.
	Design BT specific protocols for enhanced surveillance, including activating additional personnel (e.g. infection control practitioners, PH nurses, epidemiologists, and data entry clerks from other institutions, jurisdictions and/or agencies).
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	e.
	Establish written policies and procedures for rapid identification and electronic reporting of results.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	f.
	Establish data collection protocols that systematically monitor community health indicators (e.g., aberrations in utilization trends or syndromic surveillance).
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	g.
	Conduct workforce BT preparedness programs
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	h.
	Use risk assessment of potential biological, chemical, or radiological hazards in the community to determine roles and responsibilities of those involved in public health BT response.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	i.
	Disseminate notifiable disease information and reporting requirements and procedures to health care providers on a periodic basis.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	2. Response & Mitigation
	
	

	a.
	Maintain regular communication with emergency response partners (includes maintaining a current directory of partners and identifying appropriate methods for contact in emergencies)
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	b.
	Identify the indicators, signs and symptoms for exposure to critical biologic agents (Category A, B, C) or to nuclear or chemical agents.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	c.
	Implement your individual BT response functional role.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	d.
	Collect timely patient-based and health care utilization data on critical biological agents (Category A, B, C).
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	e.
	Identify persons potentially exposed to a specific BT agent in need of public health and/or medical intervention.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	f.
	Contribute to the development of accurate event-specific science-based risk communication to the public, media, health care providers and response community during a BT event.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	3. Recovery & Evaluation
	
	

	a.
	Apply appropriate science-based public health measures to ensure continued population protection appropriate to the biological threat involved, including follow up of those exposed, vaccinated, or quarantined.
	    1             2            3            4             N/A
	    1            2            3            4           N/A


*Please proceed to the next section.

Thank you!
II. Bioterrorism Preparedness- Clinical Staff

Bioterrorism is one of many specific types of emergencies that public health professionals are required to manage. The questions in this section focus on your abilities to plan for, respond to, and recover from a bioterrorism (BT) event, based on your primary role. Like the previous section, please circle the number indicating your level of confidence in your ability to complete each task and your need for training to successfully carry out this task, or indicate that this task is not applicable (N/A) to your job. Please respond to the questions as they pertain to your needs and not your agency’s needs. Thank you!
	
	TASK
	LEVEL OF CONFIDENCE
	NEED FOR TRAINING

	
	
	How confident are you in your ability to perform this task?


	Please rate your level of need for training in this task.

	
	
	Not at all    Somewhat                         Very            Not

Confident   Confident   Confident   Confident   Applicable

       1                 2                 3                 4               N/A
	No              Low          Moderate       High           Not

Need           Need           Need           Need      Applicable

   1                  2                  3                 4              N/A

	1. Preparedness & Planning
	
	

	a.
	Maintain regular communication with partner professionals in other agencies involved in emergency response (includes contributing to effective community wide response through leadership, team building, negotiation and conflict resolution)
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	b.
	Establish protocols to address public health surge capacity.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	c.
	Specify safety measures to be taken by public health responders in a BT event, including use of personal protective equipment
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	d.
	Conduct workforce BT preparedness programs as appropriate to your job responsibilities.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	2. Response & Mitigation
	
	

	a.
	Implement your individual BT response functional role.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	b.
	Identify persons potentially exposed to a specific BT agent in need of public health and/or medical intervention.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	c.
	Identify the indicators, signs and symptoms for exposure to critical biological agent (Category A, B, C).
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	d.
	Collect timely patient-based & health care utilization data on critical biological agent (Category A, B, C).
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	e.
	Establish, supervise and/ or perform effective assessment, stabilization, diagnosis, and treatment of referral of victims of specific types of BT incidents involving a variety of agents, as appropriate to your functional role.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	f.
	Triage victims of BT events using incident-specific triage guidelines.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	g.
	Isolate and contain victims of each type of BT event, as appropriate.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	h.
	Apply appropriate techniques for preserving possible evidence at an incident site or medical facility.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	i.
	Use established communication systems for coordination among the response community during a BT event
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	3. Recovery & Evaluation
	
	

	a.
	Recognize and treat the psychological impact of a BT event on victims and health care professionals.
	    1             2            3            4             N/A
	    1            2            3            4           N/A


*Please proceed to the next section.

Thank you!
II. Bioterrorism Preparedness- Environmental Staff

Bioterrorism is one of many specific types of emergencies that public health professionals are required to manage. The questions in this section focus on your abilities to plan for, respond to, and recover from a bioterrorism (BT) event, based on your primary role. Like the previous section, please circle the number indicating your level of confidence in your ability to complete each task and your need for training to successfully carry out this task, or indicate that this task is not applicable (N/A) to your job. Please respond to the questions as they pertain to your needs and not your agency’s needs. Thank you!
	
	TASK
	LEVEL OF CONFIDENCE
	NEED FOR TRAINING 

	
	
	How confident are you in your ability to perform this task?


	Please rate your level of need for training in this task.

	
	
	Not at all    Somewhat                         Very            Not

Confident   Confident   Confident   Confident   Applicable

       1                 2                 3                 4               N/A
	No              Low          Moderate       High           Not

Need           Need           Need           Need      Applicable

   1                  2                  3                 4              N/A

	1. Preparedness & Planning
	
	

	a.
	Maintain regular communication with partner professionals in other agencies involved in emergency response (includes contributing to effective community wide response through leadership, team building, negotiation and conflict resolution)
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	b.
	Delineate protocols for patient decontamination, and environmental remediation, including populations with special needs.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	c.
	Maintain written plans for 24/7 availability of specific staff and specialists required during a BT event.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	d.
	Specify safety measures to be taken by public health responders in a BT event, including use of personal protective equipment.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	e.
	Conduct workforce BT preparedness programs in environmental health as appropriate to your job responsibilities.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	f.
	Contribute to the development of accurate event-specific science-based risk communication to the public, media, health care providers and response community during a BT event.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	2. Response & Mitigation
	
	

	a.
	Implement your individual BT response functional role.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	b.
	Use the agency BT Unified Incident Command/ Management Structure.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	c.
	Use established communication systems for coordination among the response community during a BT event
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	3. Recovery & Evaluation
	
	

	a.
	Apply appropriate science-based public health measures to ensure continued population protection appropriate to the biological threat involved, including follow up of those exposed, vaccinated, or quarantined.
	1         2         3         4       N/A
	1         2         3         4       N/A


*Please proceed to the next section.

Thank you!
II. Bioterrorism Preparedness- Laboratory Professionals

Bioterrorism is one of many specific types of emergencies that public health professionals are required to manage. The questions in this section focus on your abilities to plan for, respond to, and recover from a bioterrorism (BT) event, based on your primary role. Like the previous section, please circle the number indicating your level of confidence in your ability to complete each task and your need for training to successfully carry out this task, or indicate that this task is not applicable (N/A) to your job. Please respond to the questions as they pertain to your needs and not your agency’s needs. Thank you!
	
	TASK
	LEVEL OF CONFIDENCE
	NEED FOR TRAINING 

	
	
	How confident are you in your ability to perform this task?
	Please rate your level of need for training in this task.

	
	
	Not at all    Somewhat                         Very            Not

Confident   Confident   Confident   Confident   Applicable

       1                 2                 3                 4               N/A
	No              Low          Moderate       High           Not

Need           Need           Need           Need      Applicable

   1                  2                  3                 4              N/A

	1. Preparedness & Planning
	
	

	a.
	Prepare public health personnel responding to a BT event regarding procedures of crime scene preservation, proper handling, transportation and storage of criminal evidence.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	b.
	Maintain written plans for 24/7 availability of specific staff and specialists required during a BT event.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	c.
	Conduct workforce BT preparedness programs, including hospital and lab staff in the community, as appropriate to your job responsibilities.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	d.
	Ensure that laboratories within the jurisdiction or agency have BT response plans.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	e.
	Specify safety measures to be taken by public health responders in a BT event, including use of personal protective equipment.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	f.
	Ensure Level A laboratories can conduct “rule-out” testing, specimen packaging and handling, and referral of suspected biological threat agents to a higher level laboratory.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	g.
	Ensure that Level B and Level C laboratories have the capacity and proficiency to identify and confirm biological threat agents and can refer specimens to higher level laboratories for further characterization.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	h.
	Maintain contact and location information for Level B/C laboratories in the BT response network serving the agency or jurisdiction.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	i.
	Maintain ongoing training to ensure specimen security, including transportation of specimens, limiting access to reference cultures, isolates, etc.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	j.
	Establish written policies and procedures for rapid identification and electronic reporting of results.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	2. Response & Mitigation
	
	

	a.
	Implement your individual BT response functional role.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	b.
	Implement Laboratory Response Network (LRN) approved protocols.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	c.
	Follow written policies and plans in performing rule-out testing and referral in a BT event.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	d.
	Use established communication systems for coordination among the response community during a BT event.
	    1             2            3            4             N/A
	    1            2            3            4           N/A


*Please proceed to the next section.

Thank you!
II. Bioterrorism Preparedness- Public Information Staff

Bioterrorism is one of many specific types of emergencies that public health professionals are required to manage. The questions in this section focus on your abilities to plan for, respond to, and recover from a bioterrorism (BT) event, based on your primary role. Like the previous section, please circle the number indicating your level of confidence in your ability to complete each task and your need for training to successfully carry out this task, or indicate that this task is not applicable (N/A) to your job. Please respond to the questions as they pertain to your needs and not your agency’s needs. Thank you!
	
	TASK
	LEVEL OF CONFIDENCE
	NEED FOR TRAINING 

	
	
	How confident are you in your ability to perform this task?
	Please rate your level of need for training in this task.

	
	
	Not at all    Somewhat                         Very            Not

Confident   Confident   Confident   Confident   Applicable

       1                 2                 3                 4               N/A
	No              Low          Moderate       High           Not

Need           Need           Need           Need      Applicable

   1                  2                  3                 4              N/A

	1. Preparedness & Planning
	
	

	a.
	Maintain regular communication with partner professionals in other agencies involved in emergency response (includes contributing to effective community wide response through leadership, team building, negotiation and conflict resolution).
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	b.
	Establish emergency communications roles and responsibilities for BT response.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	c.
	Maintain an up to date directory of materials and resources on bioterrorism.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	d.
	Maintain written plans for 24/7 availability of specific staff and specialists required during a BT event.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	e.

f.

g.

h.
	Test protocols for BT specific communication and agency interaction at regular intervals with:

· BT response partner agencies and organizations 

· The media 

· The general public

· Personal contacts (family, neighbors).
	1           2             3           4           N/A

1            2             3           4            N/A

1            2             3           4            N/A

1            2             3           4            N/A
	1           2             3           4           N/A

1            2             3           4            N/A

1            2             3           4            N/A

1            2             3           4            N/A

	2. Response & Mitigation
	
	

	a.
	Implement your individual BT response functional role.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	b.
	Use the agency BT Unified Incident Command/ Management Structure.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	c.
	Communicate decontamination and triage information on a specific BT event to partners in the response, as directed by PH Official or PH Incident Commander.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	d.
	Communicate the need for assistance during a BT event to appropriate resources as directed by PH Official or PH Incident Commander.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	e.
	Use established communication systems for coordination among the response community during a BT event as directed by Public Health Official or Public Health Incident Commander and including those for privileged information.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	f.
	Coordinate the development and delivery of event specific information based on scientific principles of risk communication to inform the public, health care providers and other members of the response community during a BT event.
	    1             2            3            4             N/A
	    1            2            3            4           N/A


*Please proceed to the next section.

Thank you!

II. Bioterrorism Preparedness- Technical and Support Staff

Bioterrorism is one of many specific types of emergencies that public health professionals are required to manage. The questions in this section focus on your abilities to plan for, respond to, and recover from a bioterrorism (BT) event, based on your primary role. Like the previous section, please circle the number indicating your level of confidence in your ability to complete each task and your need for training to successfully carry out this task, or indicate that this task is not applicable (N/A) to your job. Please respond to the questions as they pertain to your needs and not your agency’s needs. Thank you!

	
	TASK
	LEVEL OF CONFIDENCE
	NEED FOR TRAINING 

	
	
	How confident are you in your ability to perform this task?


	Please rate your level of need for training in this task.

	
	
	Not at all    Somewhat                         Very            Not

Confident   Confident   Confident   Confident   Applicable

       1                 2                 3                 4               N/A
	No              Low          Moderate       High           Not

Need           Need           Need           Need      Applicable

   1                  2                  3                 4              N/A

	1. Preparedness & Planning
	
	

	a.
	Maintain current directory of public safety and emergency response organizations.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	2. Response & Mitigation
	
	

	a.
	Implement your individual BT response functional role.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	b.
	Describe at least one resource for backup/support in your area of responsibility.
	    1             2            3            4             N/A
	    1            2            3            4           N/A


*Please proceed to the next section.

Thank you!
II. Bioterrorism Preparedness- Other Public Health Professional Staff

Bioterrorism is one of many specific types of emergencies that public health professionals are required to manage. The questions in this section focus on your abilities to plan for, respond to, and recover from a bioterrorism (BT) event, based on your primary role. Like the previous section, please circle the number indicating your level of confidence in your ability to complete each task and your need for training to successfully carry out this task, or indicate that this task is not applicable (N/A) to your job. Please respond to the questions as they pertain to your needs and not your agency’s needs. Thank you!
	
	TASK
	LEVEL OF CONFIDENCE
	NEED FOR TRAINING 

	
	
	How confident are you in your ability to perform this task?
	Please rate your level of need for training in this task.

	
	
	Not at all    Somewhat                         Very            Not

Confident   Confident   Confident   Confident   Applicable

       1                 2                 3                 4               N/A
	No              Low          Moderate       High           Not

Need           Need           Need           Need      Applicable

   1                  2                  3                 4              N/A

	1. Preparedness & Planning
	
	

	a.
	Maintain regular communication with partner professionals in other agencies involved in emergency response (includes contributing to effective community wide response through leadership, team building, negotiation and conflict resolution).
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	2. Response & Mitigation
	
	

	a.
	Implement your individual BT response functional role.
	    1             2            3            4             N/A
	    1            2            3            4           N/A

	3. Recovery & Evaluation
	
	

	a.
	Ensure ongoing support for the psychological impact of a weapons of mass destruction event on the families of victims.
	    1             2            3            4             N/A
	    1            2            3            4           N/A


*Please proceed to the next section.

Thank you!
III. Training Preferences

Training Topics
1. 
Which of the following topics have you received training in: a) since you started your current job, b) since January 2002, and c) what topics do you have a need for training in? (Please check all that apply)

	Training Topics
	Received training in
	Have need for training in?

	
	Since Starting Job
	Since January 2002
	

	a.  How the public health system works in your state
	(
	(
	(

	b.  How to identify and recognize a bioterrorism event
	(
	(
	(

	c.  Basic education regarding biological and chemical incidents
	(
	(
	(

	d.  Specific procedures to follow during public health emergencies
	(
	(
	(

	e.  Disease investigation and reporting/ Epidemiological methods
	(
	(
	(

	f.  Surveillance (including syndromic surveillance)
	(
	(
	(

	g.  Infections/syndromes related to the critical agents lists
	(
	(
	(

	h.  Incident Command System/Unified Command
	(
	(
	(

	i.  Risk Communication and working with the media
	(
	(
	(

	j.  Leadership Skills
	(
	(
	(

	k.  Community involvement/mobilization
	(
	(
	(

	l.  Working with diverse populations/ cultural competence
	(
	(
	(

	m. Other (please specify):


	
	
	


2. 
Please specify any additional training needs related to emergency planning and response that you may have: 

Training Preferences
3.
What is your level of interest in pursuing each of the following public health training/education options in the next three years? 

	Training/Educational Opportunities
	Interest in Pursuing

No              Low        Moderate      High

Interest        Interest      Interest      Interest

	a. Short course (8-16 hours of instruction no homework)
	1               2              3               4

	b. Course that offers continuing education (CE) credit
	1               2              3               4

	c. Certificate program 
	1               2              3               4

	d. Public Health Leadership Institute
	1               2              3               4

	e. Individual university courses
	1               2              3               4

	f. Undergraduate degree in Health Education, Health Promotion, or Public Health
	1               2              3               4

	g. Undergraduate degree in Nursing
	1               2              3               4

	h. Other undergraduate degree
	1               2              3               4

	i. Masters degree in Health Education, Health Promotion, Public Health, or Public/Health Administration
	1               2              3               4

	j. Other Masters degree
	1               2              3               4

	k. Masters degree in Nursing
	1               2              3               4

	l. Ph.D. in Health Science
	1               2              3               4


4. 
Which of the following credit options would you prefer for public health training/education? (Check all that apply)

	(
	a. Undergraduate credit

	(
	b. Graduate credit

	(
	c. Continuing Education Units (CEUs)

	(
	d. No Preference

	(
	e. Other (Please Specify):_____________________


*Please continue to the next page
5.
How important are the following issues when participating in public health training/ education?

	Issues to consider 
	Importance of issues

No             Low        Moderate      High

Importance Importance Importance Importance

	a. Opportunity to interact with instructor face to face
	1               2              3               4

	b. Opportunity to interact with other participants
	1               2              3               4

	c. Being part of a group that is taking the same course at the same time
	1               2              3               4

	d. Opportunity to start at any time
	1               2              3               4

	e. Opportunity to complete at your own pace
	1               2              3               4


6. 
How would you rate your level of interest in pursuing training/education in the following learning settings?

	Learning Setting/ Technologies
	Interest in pursuing training in setting

    No               Low        Moderate     High

 Interest         Interest      Interest      Interest

	a. On-site training (multi-day workshop with instructor)
	1               2              3               4

	b. Regional training with instructor
	1               2              3               4

	c. Phone conferencing
	1               2              3               4

	d. Computer conferencing (e-mail, list-serves, chats, etc.)
	1               2              3               4

	e. METNET, Vision Net, other 2-way video-conferencing systems
	1               2              3               4

	f. Satellite program broadcast downlink
	1               2              3               4

	g. CD-ROM
	1               2              3               4

	h. Real Player, Windows Media Player, other video-streaming technology
	1               2              3               4

	i. OTHER distance learning technology (tapes, videotapes, etc.)
	1               2              3               4

	j. Internet-based video conferencing (e.g., “net meeting”)
	1               2              3               4

	k. Self-directed learning (with provided learning material)
	1               2              3               4

	l. University Course work
	1               2              3               4


7.
How would you rate your level of interest in the following training/education modes of delivery?

	Mode of delivery
	Interest in modes of delivery

  No               Low          Moderate      High Interest         Interest       Interest       Interest

	a. Evening classes
	1               2              3               4

	b. Weekend classes
	1               2              3               4

	c. One week summer intensive (classes held 8 hours per day)
	1               2              3               4

	d. Two week summer intensive (classes held 8 hours per day)
	1               2              3               4

	e. Distance education (i.e. satellite or web-based course)
	1               2              3               4

	f. Several day workshop/conference 2-3 days
	1               2              3               4


8. 
To what degree are the following factors likely to motivate you to participate and complete training courses?

	Motivation for pursuing training/education
	Motivation

       No              Low         Moderate        High

Motivation    Motivation  Motivation   Motivation

	a. Develop a better understanding of an area of importance to my current job
	1               2              3               4

	b. Broaden skill base
	1               2              3               4

	c. Enhance competitiveness in the job market
	1               2              3               4

	d. Increase salary potential
	1               2              3               4

	e. Seeking a major career change
	1               2              3               4

	f.  Stay current in a field
	1               2              3               4

	g. Licensure requirement (or other credentials)
	1               2              3               4

	h. Apply credit towards a Public Health Certificate/Credential or MPH program
	1               2              3               4


9.
To what degree are the following factors likely to be a barrier to your participating and completing training courses?

	Barriers to participating and completing training courses
	Barrier

     No             Low        Moderate        High

   Barrier        Barrier       Barrier         Barrier

	a. Finding time during work schedule
	1               2              3               4

	b. Family commitments
	1               2              3               4

	c. Traveling away from work to take a course
	1               2              3               4

	d. Cost of the course
	1               2              3               4

	e. Your agency’s support for training (ie. time off to take course, paying for course, etc.)
	1               2              3               4


10.
How many work days per a year are you allowed to be away from your job for training?  ______ days 

Computers and the Internet

11. 
Do you have access to the following computer technology? (please check all that apply)
	Have access to: 
	At work?

  Yes           No        Not Sure
	At home?

  Yes           No        Not Sure

	a. A ‘newer’ computer (Pentium II or above, or equivalent)
	(             (              ( 
	(             (              (

	b. A telephone line modem
	(             (              ( 
	(             (              (

	c. High speed internet connection (DSL or Cable modem)
	(             (              ( 
	(             (              (

	d. Satellite connection
	(             (              ( 
	(             (              (

	e. Presentation software (such as PowerPoint)
	(             (              ( 
	(             (              (

	f. Word processing program (Word, WordPerfect, etc.)
	(             (              ( 
	(             (              (

	g. Spreadsheet program (Excel)
	(             (              ( 
	(             (              (

	h.  Database program (Access, Filemaker)
	(             (              ( 
	(             (              ( 

	i.. Adobe Reader (to view .pdf files)
	(             (              ( 
	(             (              ( 


12. Please indicate what you use a computer for and whether you want more training in these areas. (Please check all that apply)

	Use computer for:
	Yes           No        Not Sure
	Do you want more training to do this?

  Yes           No        Not Sure

	a. Word processing
	(             (              ( 
	(             (              ( 

	b. Making spreadsheets
	(             (              ( 
	(             (              ( 

	c. Creating visual aids for presentations
	(             (              ( 
	(             (              ( 

	d. Reading email
	(             (              ( 
	(             (              ( 

	e. Developing a database
	(             (              ( 
	(             (              ( 

	f.  Entering data into a database 
	(             (              ( 
	(             (              ( 

	g. Conducting statistical analyses
	(             (              ( 
	(             (              ( 

	h. Searching for public health information on the internet 
	(             (              ( 
	(             (              ( 

	i. Making World Wide Web pages
	(             (              ( 
	(             (              ( 


*Please continue to the next page
 IV. Demographic Information

Please tell us more about your work in Public Health
1.  
Please specify the county that you work in:  __________________________

2.
Please indicate your primary current position(s) and whether you work full time, part-time, or volunteer.

	Please check if applicable
	
	It this a full time, part time or volunteer position?

Full Time  Part Time   

	(
	a. Administrative Support Staff (e.g. WIC Clerk , WIC program supervisor (non-dietician), accounting, administrative assistant, etc.)
	(             (             

	(
	b. Administrative/Director/Manager (e.g. Lead Public Health Official, Bureau Chief, Section Supervisor, Nurse Manager, etc.)
	(             (             

	(
	c. Computer/Technology Specialist
	(             (             

	(
	d. Dental Professional (i.e. Dental Assistant, Dental Hygienist or Technician, Dentist, etc.)
	(             (             

	(
	e. Dietician
	(             (             

	(
	f. Emergency Responder  (ie. EMS , Emergency Preparedness/Management, Fire and Rescue,etc.)
	(             (             

	(
	g. Environmental Health Professional (e.g. .Engineer/Engineering Technician, Environmental Health Specialist/Sanitarian, Food Safety Professional, Hazardous Substances Professional, Toxicologist, etc.)
	(             (             

	(
	h. Epidemiologist/Surveillance Staff 
	(             (             

	(
	i. Health Educator/ Health Promotion Specialist
	(             (             

	(
	j. Laboratory Professional/Technician
	(             (             

	(
	k. Librarian/ Information Specialist
	(             (             

	(
	l. Medical Assistant
	(             (             

	(
	m. Mental and Behavioral Health Professional (i.e. Therapists, Counselors, Psychologist, Social Worker, etc.)
	(             (             

	(
	n. Nurse- Public Health
	(             (             

	(
	o. Nurse- Other (Please specify) :________________________________
	(             (             

	(
	p. Outreach/Field Worker
	(             (             

	(
	q. Pharmacy Professional (e.g. Pharmacist, Pharmacy Technician/Aide, etc.)
	(             (             

	(
	r. Physician
	(             (             

	(
	s. Physician Assistant (PAC)
	(             (             

	(
	t. Policy/Planner
	(             (             

	(
	u. Program Specialist
	(             (             

	(
	v. Public Relations/Media Specialist
	(             (             

	(
	w. Researcher/Analyst
	(             (             

	(
	x. Teacher/Faculty
	(             (             

	(
	y. Other (Please specify:)_________________________
	(             (             


3. 
Which category best describes your primary worksite? (check one)

(
a. Academic/Educational Institution (University/Higher Education, K-12, Pre-K/Childcare)

(  
b. Federal Public Health agency

(  
c. Local Public Health agency 

(  
d. Regional/Area Public Health agency

(  
e. State/Territory Public Health agency

(
f. Military

(
g. Other Government Agencies (Except Military)

(   
h. Behavioral/Mental Health Facility
(   
i. Doctor’s Office or Clinic

(   
j. Homecare agency

(   
k. Hospital

(   
l. Hospice

(   
m. Laboratory

(   
n. Nursing or Professional Care Facility

(   
o. Rural Health Clinic

(    p. School Health Clinic

(
q. Indian Health Service

(
r. Tribal Health Sites

(
s. Non-profit Organization (Except Healthcare)

(
t. Private Industry (Except Healthcare)

(
u. Other (Please specify)________________

4. 
How many years (all together) have you been:

a. Working in your current job position?
_______Years

b. Working for your current agency?
_______Years

c. Working in public health (if applicable)
_______Years

Education
5.
Please tell us about your educational training by completing the following table.  Make a check mark by each level of education that you have completed, and then indicate the degree and the field of study.  (Please list all degrees obtained.)

	Have Degree
	Educational Background
	Degree(s)
	Field(s) of Study

	(
	a. Some high school
	
	

	(
	b. High school diploma or GED
	
	

	(
	c. Associate/junior college degree or diploma (e.g. A.A., Associate degree of diploma in nursing)
	
	

	(
	d. Bachelors degree (e.g. BS, BA, BSN)
	
	

	(
	e. Masters degree (e.g. MS, MA, MPH, MHA, MSW, MSN)
	
	

	(
	f. Doctoral degree (e.g. PhD, DrPH, EdD)
	
	

	(
	g. Professional degree (e.g. MD, DDS, DO, JD, DVM)
	
	

	(
	h. Certificate in public health
	
	

	(
	i. Other degrees
	
	


*Please continue to the next page 

Please tell us about yourself
6. 
Are you:

· a. Male

· b. Female

7. 
What is your current age:

· a. 24 years or below

· b. 25-34

· c. 35-44

· d. 45-54

· e. 55 years or above

8. 
Do you plan to retire from public health or leave public health practice in the next 5 years?

· a. Yes

· b. No

· c. Don’t know/Not Sure

Optional questions for demographic use only

9.
Are you of Hispanic Origin? (check one)

	(
	a. No, not Spanish/Hispanic/Latino

	(
	b. Yes, Mexican, Mexican American, Chicano

	(
	c. Yes, Puerto Rican

	(
	d. Yes, Cuban

	(
	e. Yes, Other Spanish/Hispanic/Latino (Specify) _________


10.
What is your race? (Mark one or more races to indicate what you consider yourself to be)

	(
	a. White


	(
	b. Black or African American

	(
	c. American Indian or Alaska Native ribe)__________________

	(
	d. Asian Indian

	(
	e. Chinese

	(
	f. Filipino

	(
	g. Japanese

	(
	h. Korean

	(
	i. Vietnamese

	(
	j. Native Hawaiian

	(
	k. Guamanian or Chamorro

	(
	l. Samoan

	(
	m. Other Asian (Specify ___________________)

	(
	n .Other Pacific Islander (Specify __________________)

	(
	o. Other race (Specify____________________________) 


Thank you for completing this survey!
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